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APPOINTMENT LETTER 

DT SS/ 0376996 /2023       Dated: 06-08-2019 

 

Dear KANIKA ROY, 

 

Welcome to DTSS  

We are a leading service provider in the integrated facility management business. We service our customers 

by providing manpower for cleaning and housekeeping services, maintenance, and other support services 

based on the contracts awarded to us, “Dusters Total Solutions Services Pvt. Ltd”. (Here in after referred to as 

"the Company").  

Pursuant to your application for employment with us, and subsequent discussion between company 

officials and you, we are glad to inform you that your appointment shall be starting from 06-08-2019 and your 

place of work shall be at our client’s premises “Bengal Faith Health Care Pvt Ltd”, “Kolkata” & “West Bengal” 

as a JANITOR The terms and conditions of your appointment are as listed below.  

Your monthly gross salary will be paid as per the terms agreed; however, you will receive a detailed break up 

along with your salary, and your performance will be evaluated time to time.  You will be entitled to all statutory 

benefits, in accordance with the provisions of local labour laws. All the statutory taxes and deductions will be 

applicable to you under the laws governing your place of posting.  

You will be eligible for Privilege / Earned leave and compulsory holidays as per the law applicable to the State 

based on the client’s approval. Grant of leave will depend on the exigencies of work and shall be at the 

discretion of the Management.  

The vacancy in which you are being appointed is not a permanent vacancy, your appointment is also co-

terminus with our contract with our client. In the event our contract with our client comes to an end for 

whatsoever reasons, your contract with us will also come to an end automatically.  

During this term of employment, your services are liable to be terminated at any time by giving 15 days’ 
notice by either side, or without any notice by the company upon payment of 15 wages (Basic + DA) in lieu 

of notice. 

The Management will be within its right to transfer you for work or render your services to any other 

Unit/Division/ Department or its parent and or Associated Companies in any part of the country, where the 

Company has an office or branch or site for work either at present or may have at any time in future. On transfer 

you shall be governed by the conditions of service or rules and regulations that may prevail    in the place to 

which you may be transferred. If you fail to report to the transferred location for duties within Seven (7) 

days of the date you were supposed to report for duty, your services are liable to be terminated and any 

appeal against the order of termination may be made to the authority appointed who is authorized to 

rescind, modify or confirm the said order of termination after providing an opportunity to you to be heard. 

During the period of your contract with our Company you shall be bound by the DTSS Code of Conduct, 

Ethics and the rules and regulations of the Company.  

Besides the above conditions, you will abide by the Rules and Regulations of the Client where you will be 

posted. 

You shall devote full time and energy to the interest of the Company. You shall not, while on contract with 

the Company, concern yourself directly or indirectly with any other work or outside duties whether for gain 



 

     

or not without the express written permission from the Management. 

You shall be responsible for the safekeeping and returning in good order all the properties belonging to 

DTSS and / or Client such as tools, equipment, instrument, uniform, access/id card etc., which may be in 

your possession, custody, care, or charge. The management shall have the right to deduct the money value 

of such thing/s from your dues and take such other action as it deems fit in the event of your failure to 

account for such properties whether during service or otherwise. You are also responsible for informing 

the HR department of your region and particularly your Site Manager in the event of any change to your 

temporary and / or permanent address, telephone number, mobile number, personal email id etc. 

During your employment with the Company, management may use your personal Email id / Phone no for 

any official communications which will be deemed lawful communication to you. 

You shall not disclose or divulge any secret or confidential information of the Company which may come to 

your knowledge            directly or indirectly as an employee or otherwise to any one whether an employee of the 

Company or an outsider while in the service of the Company or otherwise unless compelled to do so by 

law. 

During the subsistence of this contract of employment, you shall always, work solely for the business and 

benefit of the company, and whether assigned to work in the company`s own establishments or in the 

establishment, factory, or office of any other principal employer, you shall always remain an employee of 

the company only. You shall not at any time during the subsistence of this contract of employment, claim 

direct employment or absorption in the services of any of the company`s principal employer`s or client`s 

or of any establishment factory or office to which you are assigned, you shall maintain complete fidelity, 

trust and faithfulness towards DTSS (Dusters Total Solutions Services Pvt Ltd.) and any breach of  this clause 

shall entitle the company to automatically terminate this appointment without any notice or pay in lieu 

thereof. 

The company will not be responsible for any compensation on account of death or injury resulting in partial 

or total disablement, which is directly attributable to your negligence, disobedience, working under the 

influence of the alcohol or drugs or not following the safety instructions. 

If you remain absent from duty have not prior written permission of the management for Eight (8) 

consecutive days or more, and have  not responded to any further communication sent by company for 

joining your duties, after three such reminders at an interval of 3 days after first 9 days through an acceptable 

mode by law such as WhatsApp, Registered Post AD, you shall be deemed to have voluntarily terminated 

employer employee relationship from your side at your free will. Your services will be automatically 

terminated without notice. However, if you are aggrieved by an order under this clause, you may make an 

appeal to the manager within 15days of receipt of any order under this clause. The manager or any person 

authorized on this behalf will give an opportunity to give an explanation if any and may rescind, modify, or 

alter the order of discharge under this clause. However, this benefit will not be available to any person who 

has already availed of this clause in his employment with the company. For valid reasons, where an order is 

entered, the manager or authorized person shall treat the period of absence as leave without wages. 

This appointment is based on the information given by you to us in your employment / personal data form 

and otherwise shall be considered null and void if a material error / suppression or false details are 

discovered therein at any time. In that eventuality, the management can terminate your appointment 

forthwith without any notice or notice pay in lieu of notice. 

Your services are liable to be terminated without any notice if you engage in any acts of insubordination, 

misconduct defined in the Model Standing Orders or acts prejudicial to the interests of the company and / 

or Client where you are posted. You will endeavor to also ensure that your personal habits, grooming and 

hygiene are as per the organizational requirements, and you will consistently maintain this during your 



 

     

employment tenure. 

Your services can also be discharged on grounds of loss of confidence if by your action/s or conduct/s you 

have forfeited the confidence or trust of the company or the client where you are deputed to work. The 

company will pay you 15 days’ notice in lieu of notice if it decides to discharge you under these 

circumstances. 

If for any reasons such as riots, earthquake, floods, civil commotion, medical exigency, Act of God, or any 

other reasons whatsoever beyond the control of the company, the contract with the company is terminated 

by the customer, the employment will also come to an end automatically on payment of 15 days’ notice to 

you by the company. 

Your appointment and continuance in employment with this appointment is subject to your remaining 

physically fit.  You shall appear before a medical practitioner appointed by the Company for the medical 

examination from time to time or as and when required. 

As an employee of DTSS you will automatically be considered as a member of the DTSS SEWA Trust, there 

will be a nominal deduction from your salary every month towards contribution to the Trust. If you don’t 
wish to avail yourself of the privileges of the Trust, you may contact your site / branch manager or regional 

HR to withdraw your membership. Accepting to be a member of the SEWA Trust, is also deemed as consent 

for deduction(contribution) of membership fee from the individual salary. All those employees who opt to 

become member of DTSS SEWA shall be extended various welfare measures through various schemes 

under SEWA. The benefits of these schemes will be applicable to members of SEWA only. 

Your contract of employment shall be liable to be terminated without notice or payment in lieu of notice 

at any time during the period of your employment: 

As and when the Company comes to know of your any previous conviction by a court of law or if you are 

convicted by a court of law at any time before the expiry of the stipulated period or any ongoing criminal 

case going on against you which you have not informed us during the process of hiring, joining or thereafter. 

If you are found staging, encouraging, or instigating any forms of coercive actions as willful "go-slow", 

squatting on the work premises during or after working hours or "gherao" of any of the members of the 

management at Site / Office / Location or other officials at these places. 

Indulging in act of force & Violence or to hold out threats of intimidation with an intention to illegally strike 

work or using force, violence or intimidate non striking workmen and or against managerial or other staff. 

You are requested to return the enclosed copy duly signed as a token of your acceptance of the terms and 

conditions of the contract of your employment with us. 

For and on behalf of 

Dusters Total Solutions Services Pvt. Ltd. 

 

Authorized Signatory 

 



 

     

 

 

The terms and conditions of contract of my appointment hereinbefore mentioned are read and explained 

to me in Local language and understood by me and I accept the said terms and conditions of my contract 

of employment. 

 

Employee`s Signature 

 

 

Date 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

     

Annexure I 

 

Sr. 

No 

Salary Component Amount in INR (Monthly) 

1 
Basic Pay 8177 

2 
Dearness Allowance 0 

3 
HRA 409 

4 
CA 0 

5 
Washing Allowance 0 

6 
Advance against Statutory Bonus 0 

7 
Leave Encashment 0 

GROSS PAY 8586 

STATUTORY DEDUCTIONS FROM MONTHLY GROSS SALARY 

1 PF                                                     
981               

2 ESIC  64 

3 Professional Tax (If applicable) 0 

4 MLWF (If applicable) - 

Total Monthly Take home salary 7540.60 

 

              For Duster Total Solutions Services Pvt. Ltd. 

                                              
           Authorized Signatory 

                                                                       Declaration by the employee 

 

          I accept the Appointment letter and the terms and conditions mentioned in the aforesaid letter.  

 

 

 

 

Signature:      Date:    Place:  



 

 

 

          

 

 

 

 

 

       Date: 11st Jul 2023 

 

 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. KANIKA ROY is a confirmed employee of the 

Duster Total Solutions Services Pvt Ltd. She is employed with the company on 06-08-2019 and 

currently working as JANITOR. Her present Gross salary is Rs. 9701/-(PM) as per the company 

record. This certificate is issued, based on following conditions..... 

• The said certificate is issued without any financial obligation and commitment.  

• Accordingly, we here by state that we will not deduct any loan instalment through her 

salary, 

• If she failed to repay the loan, we neither responsible to repay nor give any intimation for his 

left services.  

• Hence Ms. KANIKA ROY is solely responsible to repay the loan. 

 

This certificate issued to him for the Loan purpose only.  

 

Regards 

For Duster Total Solutions Services Pvt Ltd 

 

(Authorized Signatory) 
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SOMNATH DAS 
SR.TEAM LEADER(TL) 

ID : BGH-0011 

DOB : 25/02/1997 

Phone : +91 8509 836551 

Blood group : B+ 

www.burdwangajpatihomes.com 
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BUQOWAN GAJPATI HOMES 

Renaissance Townsh ip 

Vishakha -1/G D, Burdwan 

West Benga l, India, 773102 

\,. OFFICIAL CONTACT NO 

+91 92333 22212 

+91 98366 35959 

GMAIL : burdwa ngajpatih omes@gma il.co m 

N~ea~A. 

Authorized signeture 
ID ,CA'- 'ii 



MR SOMNATH DAS 

DONAIPURtGUSKARA 

s· 
VJSION 

APPOINTMENT LETTER 

DISTRICT- BURDWAN, PIN- 713128 

Dear Mr. Somnath Das, 

E 
We 

DATE: 25.09.2019 

With reference to your application and performance in your probation period with us, we are pleased 

to appoint you as Mark~ting Executive in our organization.Project name Renaissance Township 

Burdwan on the following terms and conditions. 

Date of Joining: You have joined us on 14.06.2019 

Salary: Your Annual Total Employment Cost to the company would be Rs.72,000(Seventy Two 

Thousand Rupees only), effective from July,2019 . The details of which is been given in the Annexure 

attached below . 

Place/Transfer: Your present place of work will be at Burdwan, but during the course of the service, 

you shall be liable to be posted / transferred anywhere to serve any of the Company's Projects or 

any other establishment in India or outside, at the sole discretion of the Management. 

Absence for a continuous period of ten days without prior approval of your superior, (including 

overstay on leave/ training) would result in losing your lien on the service and the same shall 

automatically come to an end without any notice or intimation. 

Leave: You will be eligible to the benefits of the Company's Leave Rules on your confirmation in the 

Company's Service. 

During the period of your employment with the Company, you will devote full time to the work of 

the Company. Further, you will not take up any other employment or assignment or any office, 















 

RMSI Private Limited 

A-8 Sector-16, Noida 201 301, India 
Tel   +91 120 251 1102, 404 0500 
Fax  +91 120 251 1109, 251 0963 
info@rmsi.com 
www.rmsi.com 

REGISTERED OFFICE  :  50/9, 1st Floor, Tolstoy Lane, Janpath, New Delhi, Delhi – 110001, India 

BRANCH OFFICES       :  Vega, The V, 11th Floor, Right Wing, Plot No.17, Software Units Layout, Madhapur, Hyderabad – 500081, 

India 

                                      :  SEZ Unit, Survey No. 115, (Part) Wave Rock, TSIIC IT/ITES SEZ, Ground Floor, South Tower – Bar Building 

                                         Nanakramguda Village, Serilingampally Mandal, Hyderabad 500 008, Telangana, India 

                                      :  1105, Doon Express Business Park, Opp. Transport Nagar, Saharanpur Road, Subhash Nagar, Dehradun 248 002, 

India 

CIN                                :  U74899DL1992PTC047149 

 

3
rd

 November, 2020 
 
Syed Samiul Haque 
Kunda, Mogalkote,  
Purba Bardhaman, 
West Bengal. 
 
 
Dear Mr. Haque, 
 
Further to our letter dated 29

th
 October 2020, we pleased to inform you that we are offering you a 

probationary appointment for 6 months with effect from 2
nd

 November 2020 on the following terms & 
conditions: 

 

1. TITLE, PLACE OF WORK & REMUNERATION 

Title    : Engineer (GIS) 

Location    : Noida  

Basic salary   : Rs.    15,100/- p.m. 

House Rent Allowance  : Rs.      7,550/- p.m. 

Special Allowance   : Rs.      1,327/- p.m. 

 

The Company’s contribution to Provident Fund (wherever applicable) will be additional.  Your 

contribution to Provident Fund (wherever applicable) will be deducted from your salary. 

 
2. PROBATIONARY PERIOD 
 

At the end of the probationary period, if the Company finds your services satisfactory, you will be 
given a confirmed appointment in writing. The probation period may be extended or your 
appointment may be terminated, if your services are not found satisfactory, at the discretion of the 
management. 

  
3. LEAVE 

 
The leave year is the calendar year. In each complete year worked, you will be entitled to thirty-two 
(32) days leave. The entitlement to leave will accrue at the rate of 2.67 days per month worked.  

 
All leave must be taken at times agreed with the Company in advance and the Company reserves 
the right to direct when the leave must be taken.   
 

4. TRANSFER  
 

Your services are liable to be transferred to any other offices in India & abroad in the larger interests 
of the Company. 
 

 
 
 



 

 

 
 

 

5. INCOME TAX 
Income tax, if applicable, will be deducted from your monthly pay as per government regulations, at 
the rate applicable. You are required to submit a statement of all income earned by you during the 
period from April 2020 to date, as well as proof of tax savings for the year. Please note that the 
Company will not be liable for any misrepresentation in your declaration of your income during the 
period prior to your joining the Company. You will be held entirely responsible in case you have 
concealed any income for the period prior to joining this Company.  

 
6. MEDICAL EXAMINATION 

 
The Company shall have the right at any time to require you to be examined by a doctor of the 
Company's choice, at the Company's expense, and you are required to cooperate fully with the 
doctor. 
 

7. OTHER BUSINESS OR EMPLOYMENT 
 

You must not while employed by the Company be engaged in secondary employment that is, in the 
reasonable opinion of the Company, detrimental to the Company without the express written 
permission of the Directors of the Company. Any proposed secondary employment must be notified 
to your reporting Manager. 
 

8.   COMPANY'S CLIENTS  
 

You must not directly or indirectly, either during this employment  (other than in the proper course 
thereof) or for a period of 12 months after separation thereof solicit or endeavor to entice away from 
the Company or accept orders from any person or business who was a client or potential client of the 
Company at any time in the twelve months before termination and who dealt with or had dealings 
with you in this period or with whom to your knowledge any member of staff reporting to you had 
dealings in this period.  This restriction shall not apply to the provision of goods or services, which do 
not compete with the business of the Company. 
 
You shall not, except with the consent of RMSI on severance, take up any employment or contract, 
whether directly or indirectly, for a period of one year with a client and/or competitors of RMSI. 
 

9.   KNOWLEDGE TRANSFER 

 
If you are sponsored by RMSI for any specialized project or client specific training, skills & knowledge 
enhancement, development programs on tools, technologies, processes, designs or project 
implementation (“Program”) in India or abroad, you shall ensure transfer of the knowledge obtained 
from any such Program including handover of training, study or reference material, database stored 
in any form including CD-Roms etc. (“Documents”), to RMSI within twelve months after the 
completion of the Program/returning to India. All property and rights in all such Documents shall at all 
times vest with RMSI. In the event you fail to comply with the aforesaid, you will be required to 
reimburse RMSI for the expenditure incurred by RMSI (including travel, stay, cost of training) in 
sponsoring you for the Program, at the time of severance of contract. 

 
 
 
 
 
 
 
 



 

 

 
 

 

10.   CONFIDENTIALITY 
 

1) You must not directly or indirectly, except in the proper course of your duties, either during or 
after the period of this employment, disclose to any third party or use for your own purposes or 
benefit or the purposes of any third party, any confidential information about the business of the 
Company and its dealings, customers, products, processes, trade secrets, transactions and 
affairs or that of any other member of the Group or of its customers or staff unless that 
information is public knowledge or you are required by law to disclose it.  

 
2) For the avoidance of doubt confidential information includes but is not restricted to details of 

know-how relating to the design or manufacturing processes of any product manufactured or 
marketed by the Company or any other member of the Group. 

 
3) Following the conception, origination, or making of an invention or discovery by you during the 

course of this Agreement, full details must be disclosed to the Company and all right, title and 
interest to any invention or discovery or information made, originated, or developed during the 
course of or otherwise relating to your work for the Company belong to the Company and you are 
obliged to assist the Company in connection with doing all such acts and things as are necessary 
to give the Company the full benefit of any intellectual property rights.  

 
4) You warrant and represent that any inventions, confidential information, discovery or copyright 

works conceived, originated, made or developed in the course of your employment will not, to the 
best of your knowledge and belief, infringe any intellectual property rights of a third party. 

 
11.   DEDUCTIONS FROM SALARY/WAGES 
 

1) In the event of termination of your employment hereunder the Company will be entitled to deduct 
from any wages or salary or other monies payable to you on such termination any monies which 
may be owed by you to the Company. 

 
2) The Company may at any other time make a deduction from wages or salary or other monies 

payable to you where you have failed to repay monies owed to the Company within any time 
specified in the request for repayment.  

 
12.  TERMINATION 

 
The appointment is subject to termination by either party on 15 days notice or 15 days pay in lieu 
thereof, during the probation period and one months notice or one months pay in lieu thereof after 
confirmation of appointment, as the case may be.   
 
The Company reserves the right to dismiss the Employee if any information provided is furnished 
wrongly and/or is suppressed in any manner whatsoever or if on verification or on basis of 
information received it is learnt or discovered that the information given by the employee is wrong 
and/or false. The company shall be within this absolute right to dismiss forthwith such Employee 
without any notice period or salary in lieu of notice period. 
 
If you absent yourself without leave or remain absent beyond the period of leave granted or 
subsequently extended, you shall be considered as having voluntarily terminated your employment 
without giving any notice unless you return to work within eight days of commencement of such 
absence. 
 
 

 



 

 

 
 

 

13.  FINAL AGREEMENT 
 

On or before termination of this contract of employment by notice or otherwise the Company may 
require you to confirm that you have: 

 
(i) not breached the confidentiality/restriction provisions contained herein, 

 
(ii) realized and accepted that such provisions continue beyond termination of this contract, and 

 
(iii) returned all Company property without keeping copies. 

 
14.  CHANGE  

 
The Company policies are available on the Company intranet. The Company reserves all rights to 
change any policies, rules and regulations as it deems necessary from time to time and you will be 
governed by the rules and regulations of the Company which are in force and as may be added, 
amended, or introduced from time to time, available on the Company intranet.  

 
 15.  LAW 
 

This Agreement is subject to the laws of India. 
 

16.  EMPLOYEE AGREEMENT 
 

 Like all Company employees, you will be required, as a condition to your   employment   with the 
Company, to sign the Company’s standard Employee Agreement, a copy of which is attached. 

 
17.  ENTIRE AGREEMENT 

 
This Agreement attached hereto represents the entire agreement of the parties. 

 
We take pleasure in welcoming you to our Company, and hope you will find professional and 
personal satisfaction in your association with us.  Please return a copy of this letter duly signed by 
you as a token of your acceptance of the above terms and conditions, to the HRD Division.  

 
Sincerely,               

 
Gagan Jyot 
Senior Vice President, Human Resources 
RMSI Private Limited 

           
    *This is an electronically generated offer letter.  Does not require signature. 

 
 
I have read, understood and hereby accept the terms & conditions of my appointment with the 
Company, as detailed in this letter. 
 
 
Signed: ______________________ Date: ____________________                                                                          

 

 

04.11.2020














































































































































